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LUMI NOS easily enables rem ote data access, a necessity in 

these uncertain t im es, from  any internet  connected device, 

anywhere. Ensuring cont inuous availabilit y of all applicable 

data, including claim s, notes, policies, at tachment 

documentat ion and employee dem ographic inform at ion, our 

clients are never out  of touch with their  program  details. 

Addit ionally, LUMI NOS provides autom at ion, analysis and 

business rule m anagem ent  that  help our clients to gain 

efficiencies, and repurpose resources to other st rategic 

act ivit ies, and out looks. And finally, our cert ified, and 

audited com put ing environm ents keep all client  PI I  and 

PHI  data safe, and secure.

LUMI NOS is available im m ediately upon program  incept ion 

with Gallagher Basset t . Our enhanced service offer ings, 

coupled together with our RMI S plat form  configurability, 

further extend our RMIS tool capabilit ies, and overall value 

proposit ion. Support ing collaborat ive group efforts and 

individual work styles, our expansive RMI S product  suite is 

designed to meet today’s global risk management challenges.

Breaking new ground, LUMI NOS is THE single RMI S portal

that  enables enables our corporate, broker and carr ier

clients to successfully ant icipate, evaluate, and m anage

their total cost  of r isk.

Ga lla g he r Ba sse tt (GB) c ontinue s to  offe r 

the  most hig hly ra te d TPA RMIS from both 

se rvic e  a nd func tiona lity pe rspe c tive s.

Fear. And uncertainty. Both byproducts of our modern

pandemic era. Today, above all else, they are present ing a

dist inct ly unique set of challenges that must be managed by

our global business, and risk management communit ies.

Information access and availability, now more than ever,

are key to successfully maneuvering through these

unprecedented t imes, and risk exposure levels.

LUMINOS, our Risk Management Information System

(RMIS) plat form, is the single point of entry for all

technology-based products offered by Gallagher Bassett .

LUMINOS is synonymous with assessment and analyt ics.

Powerful next generat ion technologies allow our corporate, 

broker and carrier clients to focus on the right things, the

factors that impact all areas of modern day risk

management. Global vantage points help our risk

managers uncover, and review, program trends. They also 

provide intuit ive, innovat ive analyt ics provide at-a-glance

metrics support ing the execut ion of all risk management,

and mit igat ion programs and strategies.

For the third year in a row, the recent ly released 2020

RMIS survey, published by independent industry veterans

David Tweedy and Patrick O’Neill, recognized LUMINOS as

the most comprehensive product in the bundled TPA RMIS

space. Also noted in the survey were top LUMINOS honors

for system capabilit ies, and Net Promoter Scores (NPS).

LUMINO S
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C O MPREHENSIVELIMITED

WEAK

STRO NG

A BILITY TO
DELIVER

SPEC IA LIZED STRO NG LEA DERS

SO LUTIO N

Yellow circles represent  vendors that  had 

sufficient  user survey results and the author’s 

had direct  up- to-  date knowledge

Open circles represent  vendors that  the 

authors had lim ited inform at ion available 

to provide results for “Solut ion”

Light  Blue circles represent  vendors that  

lim ited user survey results were available 

to provide results for “Abilit y to Deliver.”

The results displayed are based on the com posite results

of the Vendor RFI  scoring and User Survey results.
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C O MPA NY INFO

Owne rship   

Public Com pany  

Arthur J. Gallagher

Founded -  1963  

Headquarters & Locat ions -

 rolling Meadows, I L

Le a de rship

• Scot t  Hudson, President

and CEO

• Mike Hessling, CEO

Nor th Am erica

• Russ Pass, EVP Product

and CI O

• Jennifer Turner, SVP Product

Managem ent  - Lum inos

Conta c t

Jennifer Turner

630-694-5274

jennifer_turner1@gbtpa.com

RMIS Emplo ye e s |  14 0

Top Industrie s

• Capt ives

• Carr ier

• Food & Beverage

• Manufactur ing

• Public Ent it ies

• Retail

• Transportat ion

Ma rke ts Se rve d

• Capt ive/ Pool Managem ent

• Claim s Adm inist rat ion

• Claim s Managem ent

• Enterprise Risk

Managem ent  (ERM)

• Environm ental, Health

& Safety (EH&S)

• Exposure/ Asset  Managem ent

• Healthcare

• I ncident  Managem ent

• Lit igat ion Managem ent

• Loss Cont rol/ Safety

• OSHA Com pliance

• Policy/ Program  Managem ent

• RMI S

• Underwrit ing

PRODUCT 

SCORES

8.5

Claims 
Management

8.0 8.3

8.5 8.2

EH&S Exposures

Reporting
Policy 

Insurance

8.5 8.0

System 
Attributes

System-wide 
Functionality

Compa ny Ove rvie w

Gallagher Basset t  is the prem ier global 
provider of r isk and claim s m anagem ent  
services. The purpose of GB’s over 6,000 
claim s professionals is to help people, team s, 
and com panies face unexpected loss and 
uncertain futures, with confidence, by 
providing expert ise, innovat ion, quality,
and except ional service that  delivers 
superior outcom es.

LUMINOS Produc t Informa tion

With Lum inos, GB has m arr ied together the 
indust ry’s gold standard in SaaS with GB’s 
unm atched perspect ive as a global claim s 
m anagem ent  leader. LUMI NOS is your single, 
global portal into the total picture of your r isk 
m anagem ent  program . With stunning clar ity 
wherever you focus, from  individual claim s to 
data t rends. I llum inat ing whatever it  takes to 
let  you m ore accurately assess, and cont rol, 
your total cost  of r isk.

Wha t’s Ne w

•  Medical Bill Review KPI  Dashboard
•  On- line I nteract ive Report , Widget  and Data 

Dict ionary user guides
•  Legal Scorecard
•  Enhanced broker capabilit ies, including new 

“cross client ”  search, dashboard and  
report ing features

•  UK product  expansion
•  Claim  St rategy Dashboard
•  Report ing and Dashboards – enhanced 

report ing and dashboard self service 
capabilit ies via improved custom ad hoc 
features for creat ing summary reports and 
custom, client  defined widgets. New 

   reports and new widgets added to the 
standard library.

Wha t’s Coming

•  I ndust ry Vert ical Modules
•  Enhanced Carr ier Policy Solut ions
•  Lit igat ion Managem ent
•  Expanded Mobile capabilit ies
•  Addit ional Medical Managem ent / Managed 

Care analyt ics
•  Enhanced Report ing and Dashboards
•  Em ployee Managem ent  Module
•  COVI D-19 Exposure Tracking funct ionalit ies
•  FNOL API  integrat ion
•  I nternat ional Expansion



C USTO MER EXPERIENC E

 
Support Hours

Monday to Friday

Based on Client  Tim e Zones

Support Offe re d

• Dedicated Account

Representat ive

• Em ail

• Helpdesk

• Phone

• Screen “ t ips”  or m ouse overs

• User Manual

• Video tutor ials

Use r Confe re nc e
 

Annually

Clie nt Advisory Counc il
 

Yes

Initia l Re le a se 

2015

Curre nt Re le a se

SaaS

Re le a se  Sc he dule

Monthly

Imple me nta tion Time

Basic:  1 Day
 

Moderate -  Com plex:  Custom

Custome rs

 

Use rs

 

De ployme nt

SaaS

Hosting

3rd Party hosted 

Da ta  Enc ryption

 

Yes

Browse rs

• Google Chrom e
• I nternet  Explorer

Apple Safari•

Microsoft  Edge•

• Mozilla Firefox

USER SURVEY RESULTS

Syste m Va lue

8.4

Syste m

Sa tisfa c tion

8.2

Custome r 

Expe rie nc e

7.8

Imple me nta tion 

Expe rie nc e

8.0

Se rvic e  Me thodolog y

Our Account  Managers provide the front  line support  for our clients. 

They receive regular Lum inos t raining and go through cert ificat ions

on the product . They are backed up by the Help Desk and the 

Luminos Team.

Imple me nta tion Me thodolog y

GB has expanded the Lum inos t raining and im plem entat ion staff with 

num erous tenured RMI S professionals to align with the growth of our 

organizat ion. GB Lum inos I m plem entat ion Managers work closely with 

clients to develop detailed specificat ions and project  plans to m eet  

and exceed client  expectat ions.

Te c hnolog y Ove rvie w

Lum inos is a com binat ion of products provided by Origam i Risk and 

proprietary products rendered by Gallagher Basset t  and our TPA 

service m odel. Origam i is deployed in AWS within a Vir tual Private 

Cloud on Windows Server 2019 instances and uses the MS SQL 

Enterpr ise 2019 database. Origam i was built  on the ASP.NET MVC 

fram ework and uses C# , HTML 5, JavaScript , CSS, JQuery. Origam i 

uses Microsoft  Visual Studio for developm ent .

Se c urity Ce rtific a tions

I SSAE 16 -  SOC 2, NI ST, HI PAA, EU-U.S. Privacy Shield,

FSI MA Com pliant

La st 3rd Pa rty Asse ssme nt

4/ 11/ 19

PRO DUC T
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NET PROMOTER SCORE

PROMOTERS

9 or 10
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0 to 6
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 Solid circles represent 

user survey results and the 

author’s had direct up-to-

date knowledge

 Open circles represent 

vendors that the authors 

had limited information 

available to provide results 

for “Solution”

 Gray circles represent 

vendors that limited user 

survey results were available 

to provide results for 

“Ability to Deliver.”

 VERY STRONG

 STRONG

 ABOVE AVERAGE

 AVERAGE

 BELOW AVERAGE

 WEAK

 N/A

The results displayed are based 

on the composite results of the 

Vendor RFI scoring and User 

Survey results.

The Net Promoter Score (NPS) is a 

prominent customer satisfaction 

metric. User Survey respondents 

were asked “How likely is it that 

you would recommend the system 

to a friend or colleague in the 

industry? (Scale: 0 - Not at all likely 

to 10 - Extremely Likely).” 

feedback are included.

Pro vide rs a t a  G la nc e :



Expe rie nc e

the  po we r o f 

LUMINOS Po we rful ne xt g e ne ra tio n

te c hno lo g ie s a llo w o ur c lie nts, c a rrie rs a nd

b ro ke rs to  fo c us o n to ta l c o st o f risk re duc tio n. 

I ha ve  fo und  Lumino s to  b e  o ne  o f the  be st tools  in o ur to o lb o x fo r injury pre ve ntio n a nd  

re duc tio n. Lumino s e na b le s o ur Sa fe ty Co nsulta nts to  c ustomize  sa fe ty tra ining  b a se d  

o n c lie nt lo sse s a nd  to  b e tte r a llo c a te  o ur re so urc e s.

                                                                       - Migue l Lo pe z, Risk Co mplianc e  Co nsultant, Avitus Gro up

                                           

Lumino s pro vide s us with the  ability to manage  our Tota l Cost of Risk. We  a re  using  

the  Ente rprise  Risk Ma na g e me nt so lutio n a nd  the re  ha s ne ve r b e e n a  time  whe n the  

impo rta nc e  o f ma na g ing  a ll a spe c ts o f risk ha s b e e n mo re  re le va nt, e spe c ia lly fo r a  

Globa l Fortune  500 Spe c ia lty Re ta ile r.   

- Vic e  Pre side nt, Ente rprise  Risk Manage me nt, Glo bal Insuranc e  and Claims

To  le a rn ho w LUMINOS c a n b ring  b rig hte r 

insig hts to  yo ur pro g ra m, visit us a t 

insure rs.g a lla g he rb a sse tt.c o m


